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We have over 25 years of experience helping professionals develop their skills across Africa and advance
their careers with our specialised technical skills courses, end-user productivity courses & soft skills
training.
We offer training in the following delivery modes:

Instructor-led Training: In-person training at our facilities in Commerce Park, Lusaka or at a location

of your choice.

Virtual instructor-led Training: The instructor is remote and you can either attend at our facilities or

the comfort of your home/office or join from our facilities.

Self Paced Learning: Using Videos on demand, online study material, or exam prep material.
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IT-IQ is an accredited Education and Training Provider with the Botswana Qualifications Authority.
We have a select number of courses accredited with the Human Resources Development Council [HRDC] in
Botswana.
The ITIL® 4 Foundation course is offered by IT-IQ Botswana, an ATO, accredited by PeopleCert.
We are a CompTIA authorised delivery partner, CBP Delivery Partner, CertNexus partner, Microsoft Training
Services Provider and a Pearson VUE Select Test Center.
Training from our partners is delivered with authentic digital manuals and cloud based labs were applicable. 
Self-study material, practice exams are also available for select courses.
In-person training includes the cost of our facilities, and meals for the duration of the training.

ABOUT OUR TRAININGABOUT OUR TRAINING

OUR PARTNERSHIPS
Our partnerships with global brands ensure our clients always have access to the latests in authentic technical training
content, authorised labs and exams. 



END-USER PRODUCTIVITY TRAINING
Empower your user community with essential tech skills
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EMERGING TECH COURSES 
AI, IoT, Data Science, Data Ethics, and Cybersecurity
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SOFT SKILLS TRAINING
Businesses thrive when employees possess soft skills



ITIL 4 FOUNDATION
THE BEST IN IT SERVICE MANAGEMENT 



COMPTIA 
VENDOR-NEUTRAL TECHNICAL SKILLS



IT-IQ offers CCNA 200-301as scheduled ILT or VILT training.
All other Cisco Training is scheduled upon request. E-learning options are available.
Exam sold separately.

CCNA
CISCO NETWORKING



MICROSOFT
MODERN WORKPLACE M365 & AZURE



MICROSOFT
SECURITY, DATA & AI



MICROSOFT
BUSINESS APPLICATIONS, DIGITAL & APP INNOVATION AND SHAREPOINT



Our Pearson Vue and PSI Authorised Test Centers
allow candidates to validate their skills sets within
the global guidelines of a proctored test center.

Each vendor has their own guidelines on exam
proctoring requirements and pass rates. Please
check with the vendor for more information and
read our FAQ’s on our website.

Validate Your Skills

https://www.itiq.co.bw/test-center-faq/


Our Training Calendar
and Course Outlines
are available online.

your partner in I.T. 
CONTACT US info@itiq.co.bw +267 318 1684/ +267 7300 0505
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+267 318-1684
+260 21 125 0307

Phone

Mail

WhatsApp

Address

+267 730 00505
+260 97 066 5360

Plot 68, Unit 8, Commerce Park, Gaborone,
Botswana
15 Lagos Road, Gardenview Properties,
Rhodespark, Lusaka

training@itiq.co.bw
enquiries@itiq.co.zm

Connect With Us


